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Occupational Therapy’s Role in Assisting with Community Reintegration
for Survivors of Human Trafficking
Chapter 1: Introduction

The purpose of this proposal is to investigate the needs of survivors of human trafficking
during their transition to community reintegration, and implement a program to assist them
through their achievement of occupation-based goals. The proposal outlines the vision for a
capstone project that addresses the needs of survivors of human trafficking to enhance
community reintegration while utilizing trauma-informed occupation-based interventions.
Background

Human trafficking is estimated to be the second largest criminal industry, bringing in 150
billion US dollars of profit per year worldwide (International Labour Organization [ILO],
2014a). Within human trafficking, roughly 4.5 million people are sexually exploited, and 98% of
these sexually trafficked victims are girls (Macias Konstantopoulos et al., 2013). The exact
statistics of this industry are difficult to estimate due to the underground nature of the
exploitation, making it hard for criminal justice authorities to keep an accurate record of cases
(Goodey, 2004). Many services and organizations have a hard time keeping track of the need for
help due to the underground nature of human trafficking. Because there is a lack of awareness,
there is a greater need for help for the survivors of human trafficking to reintegrate themselves
into society as they combat social barriers and stigma (Sukach et al., 2018). Some physical and
psychological problems of the victims include weight loss, fatigue, musculoskeletal problems,
vision loss, fractures, dermatological problems, sexually transmitted diseases, anxiety,
depression, post-traumatic stress disorder, suicidal ideation, insomnia, memory problems, social

withdrawal, and loss of personal initiative and autonomy, (Cerny, 2016; Gorman & Hatkevich,
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2016; Macias Konstantopoulos et al., 2013). The area of need is around-the-clock access to
trauma-informed (Levin, 2017), client-centered, and evidence-based care to support the
emotional, social, and physical well-being of this population (Cerny, 2016).

Occupational therapy has a role of facilitating the client’s achievement of participation
and engagement in occupation while maintaining or achieving health and well-being (American
Occupational Therapy Association [AOTA], 2014-a). This role consists of supporting a client’s
ability to participate in occupations that are meaningful and purposeful to the client while
addressing the client factors, contexts, environment, physical abilities, performance skills, and
performance patterns. Occupational therapy interventions include focusing on the specific type
of occupations or activities, education, training, advocacy, self-advocacy, and group
interventions (AOTA, 2014-a). The AOTA adopted the Vision 2025 that communicates the core
tenets and development of the field including making the services accessible to different cultures
and customs, collaborating with the clients and between systems, utilizing evidence-based and
cost-effective practices, and creating leaders who assert their influence over policies,
environments, and complex systems for the betterment of occupational therapy and the clients
(AOTA, 2017). Occupational therapists have been pushing traditional boundaries to achieve
occupational justice for the clients as an emerging area; this includes viewing the world and
clients with the lens of social justice and understanding the barriers to achieving occupational
goals (Paul-Ward, 2009). As the survivors of human trafficking face the unique barriers of
physical, emotional, psychological, financial, and environmental barriers to their recovery, they
face many challenges that interfere with their reintegration into society with occupational
achievements that give them meaning and purpose. The field of occupational therapy can

facilitate and assist survivors of human trafficking as they reintegrate into society through
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occupational advocacy, training, education, activities, and group interventions. Occupational
therapy has a powerful role as these survivors are transitioning from an environment where they
were deprived from meaningful occupations and lacked autonomy to an environment where they
can reintegrate into society and achieve occupational independence (Cerny, 2016).
Statement of the Problem

Human trafficking negatively impacts the survivors’ physical, psychological, cognitive,
and social health, which affects their ability to reintegrate back into society. The complex trauma
that the survivors faced has occupational impact due to the consequences and their response to
their traumatic experiences. Occupational therapy can assist with their transition back to society
through client-centered, holistic care that focuses on occupational justice and enhancing
opportunities for occupational participation for the survivors (Cerny, 2016). The survivors of
human trafficking face the issue of occupational injustice due to exploitation and coercion. As
they were forced into servitude and had no meaningful occupation, they face health risks and
lack of autonomy, which can affect their activities of daily living as well as their occupational
justice (George & Stanley, 2018). The purpose of this capstone is to explore the priorities of
clients and address the ecology that impacts their transition to community reintegration, as this
area is still under-researched.
Purpose Statement

The purpose of this project is to develop a program that assists the survivors of human
trafficking to successfully reintegrate into society through the participation of meaningful
occupations, which empowers the survivors to embrace their opportunities, promote autonomy,

and provides them access and education to perform occupational tasks independently.
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Rationale
Ecology of Human Performance

This capstone project intends to meet the needs of the survivors of human trafficking to
enable them to reintegrate into society. The Ecology of Human Performance (EHP) occupational
therapy model describes ecology as the interaction between individuals and their environment
(Dunn et al., 1994). With EHP, the intervention approaches will include developing the role and
occupations of the person based on the interactions of their talents and abilities with their
experiences (Ramafikeng, 2011). The model’s focus on the interdependent relationship between
a person and their environment expands to the aspects of physical, temporal, social, and cultural
(Dunn et al., 1994). The survivors’ roles will need to be restored or established, and the tasks
associated with their roles will need to be altered or created as they reintegrate into society
(Ramafikeng, 2011). Some examples of the restorative areas for survivors can include, but are
not limited to, personal initiative and autonomy for education, activities of daily living (ADLS),
money management (Cerny, 2016), finding housing, and employment (Thompson, 2017). Using
the EHP model, the survivors’ roles and occupations will be interdependent with many factors,
including where they live during survivorship, the people in their surroundings, the cultural
practices and routines in which they have been accustomed to, and the resources they are
exposed to. The needs of the survivors must be understood under this model so that the survivors
are seen through an occupational therapy lens that fully considers all the needs of the survivors
and the impact that the environments may have on survivors’ recovery and reintegration.
Model of Human Occupation

The Model of Human Occupation (MOHO) guides the occupational therapy role with this

population because it is essential to understand the survivors’ needs through their volition,
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habituation, and performance capacity in order to facilitate their process of reintegration into the
community (Kielhofner, 2008). While MOHO is client-centered, it is an occupation-focused
model that emphasizes the impacts of occupation, including motivation, patterns of behavior,
skilled performance, and influence of environment (Kielhofner, 2008). Occupational therapy
functions with the lens that practitioners design occupation-based interventions to enable
participation and engagement with the environment (AOTA, 2014-b). Through occupational
therapy facilitation, survivors will reintegrate into the community and engage with their
environment through access to occupational tasks and freedom under MOHO, which will be
modified to meet each client’s individual volition, habituation, and performance capacity.
Survivors will experience occupational justice by addressing the barriers to the occupational
freedom and goals. Thus, the survivors will be facilitated by practitioners using MOHO to
identify the areas of impact to their occupational tasks and addressing the needs to achieve their
performance.
Occupational Identity

How occupation contributes to identity has been studied by different scholars.
Christiansen (1999) suggested that occupation contributes to the construction of one’s identity
through the interpretation of actions, our relationship with others, contribution to meaning of
everyday events and life itself, as well as its promotion in well-being and life satisfaction. During
their experience of being trafficked, the victims were identified by their environment of abuse
and lack of freedom (Sukach et al., 2018), which formed their “occupational identity” in the
sense that occupational identity can be formed through the interactions of the individual and their
social dimensions (Phelan & Kinsella, 2009). Thus, the survivors’ lack of freedom during the

time they were trafficked contributed to their limited occupational identity, which can change as

www.manaraa.com



OCCUPATIONAL THERAPY’S ROLE IN ASSISTING WITH 11

they transition to an environment with occupational independence. Occupational therapists can
assist survivors in their process of transition from having no freedom for occupational identity to
living in a society in which they can build their own goals for occupational tasks and self-
initiation.
Occupational Independence

Occupational independence is a focus for occupational therapy in such that independence
leads to increased quality of life. Fostering independence is important as it builds self-
confidence, decreases the workload for caregivers, and prevents learned helplessness (Connor,
2019). Independence as a focus in occupational therapy has shifted from “physical self-reliance
to client self-determination or autonomy” due to the disability rights movements in western
societies (Russell et al., 2002). This shift molds the focus of independence for the population of
survivors of human trafficking, as they faced occupational independence and total control of
their freedom during captivity as a victim (Gorman & Hatkevich, 2016; Sukach et al., 2018).
Occupational therapists can emphasize the interaction between the persons and their
environment, and to empower and educate the survivors so that the survivors can make their own
choices and direct their own care, which leads to independent decision making as they
reintegrate into their society (Russell et al., 2002).
Significance

This proposed project is significant to enable the reintegration of survivors of human
trafficking so that they may have increased quality of life as they adjust to their environment and
society. The project seeks to facilitate reintegration into society through the client-centered
practice and trauma-informed care that addresses the needs of medical, physical, cognitive,

emotional, and occupational needs.
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Objectives
e Conduct a needs assessment to gather understanding the occupational needs and personal,
occupational goals of survivors of human trafficking within a community human
trafficking organization through the modified-Canadian Occupational Performance
Measure (modified-COPM) and interviews with participants, staff, and volunteers
e Build rapport and trust with survivors of human trafficking within the community human
trafficking organization to ensure accurate understanding of occupational needs, goals,
and barriers
e Analyze data to determine occupational barriers the survivors are facing to reach
occupational independence and achievement
e Assess a developed occupational-based program to assist with implementation and
refinement to improve sustainability and continuity within the program
e Participate in occupation-based programming to gain a hands-on understanding of the
progress of the program, and provide enhancements and recommendations throughout
with overseeing case manager
e |dentify continued tasks for the role of occupational therapists and future staff to assist
the survivors of human trafficking within the community human trafficking organization
so that occupation-based community reintegration remains a priority
Definition of Terms
Human Trafficking is defined by the United Nations Office on Drugs and Crime
(UNODC) (2015) as exploitation of a person(s) through means of being threatened or forced
(with use of “coercion, abduction, fraud, deception, abuse of power” [p. 5]) and being recruited,

transported, transferred or harboring for the benefit of achieving control over another person.
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Human trafficking encompasses sex trafficking, labor trafficking, forced child labor including
child soldiering, debt bondage, and involuntary domestic servitude (Gorman & Hatkevich, 2016;
Sukach et al., 2018).

Sex trafficking is the exploitation of a person(s) through means of being threatened or
forced to perform sexual acts and to suffer violence such as rape, beatings, torture, and
imprisonment, physical and emotional abuse, and sold for sex by their traffickers (Harding-
Jones, 2019). It has been suggested that 19.3% of global trafficked victims (ILO, 2014b) and
77.6% of the U.S. trafficked victims (Polaris, 2019) are forced into sexual exploitation.

Labor trafficking is the modern-day slavery in which a person(s) is being forced to
perform labor or services through violence, fraud, or coercion. Examples of common types of
labor trafficking include domestic servants or farm workers (National Human Trafficking
Hotline, n.d.). Labor trafficking exists among 61.8% of global trafficked victims (ILO, 2017) and
17% of the U.S. trafficked victims (Polaris, 2019).

The term victim in this topic is used as people who has been subjected to the violence of
trafficking or is being trafficked. This term does not imply weakness, guilt, or blame (Rape,
Abuse & Incest National Network [RAINN], Alexenko, Satinsky, & Simmons, n.d.). Within the
criminal justice system, the term victim serves as a “status that provides certain rights under the
law” (p. 1). Community responses and the legal process predominantly use the term victim
(RAINN et al., n.d.).

The term survivor is used with the connotation of empowerment to convey the initiation
of the healing process and the possibility of gaining some sense of peace. Community-based
advocates are more likely to use the term survivor, as well as practitioners and individuals

working with this population (RAINN et al., n.d.).
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Occupational justice is the belief that a person has the right to engage in meaningful
occupations to meet his or her individual needs and potential. Literature represents occupational
injustice as having barriers that inhibit engagement in meaningful occupation (Durocher et al.,
2013).

Assumptions, Limitations, and Delimitations

Assumptions of this capstone project include that the survivors at the community human
trafficking organization value community reintegration, have occupational difficulties with
community reintegration, and prioritize reintegration to participate in occupation-based
programming. The participants need to identify their needs and barriers to community
reintegration during the needs assessment and interview. If they do not value the need for
occupation-based reintegration, they may choose to withdraw from the program. The project
assumes that the participants are ready to participate in the different processes of community
reintegration. However, each participant’s process of recovery is individualized, and some
participants may require unforeseeable program modifications.

Limitations of this capstone project include the location, financial resources, language
barrier, time-constraints, and the beginning of a pandemic. This project is limited by the location
of the community human trafficking organization and the participants who reside in the
safehouses contracted with the organization. The project cannot venture too far or utilize
resources of farther distance due to limited transportation options for the participants. Another
limitation is limited financial resources as the participants pursuing occupation-based tasks for
community reintegration must be able to modify or establish attainable goals with low funding.
Additionally, language barrier poses a limitation as some clients do not speak English, which

may create an obstacle for their interaction with the program and with their environment as they
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attempt to reach their goals. The time-constraint of the project is a limitation due to the
timeframe of the capstone project and the timeframe the participants may expect to see results
and changes in their life. A special limitation arose during the beginning of this project as the
COVID-19 pandemic was underway, changing the environment of the community human
trafficking organization, the ways in which the survivors interacted with their environment, and
the resources that remained available to them.

Delimitations include the EHP being used guide the development of this capstone project,
for it may not be a good fit for the program developed or for the client population served. The
EHP framework interconnects the survivors’ roles and occupations to their setting, the people in
their surroundings, and the cultural practices and routines they’ve been accustomed to. However,
the survivors are undergoing a time of transition and recovery. Therefore, their surroundings and
culture may still be developing and molded. This area may or may not require modifications as
the project proceed and progress throughout the weeks. MOHO is also a delimitation for this
project as all the aspects of OT will not be considered. Following MOHO, the focus of this
project includes volition, habituation, and rituals. The student will request for the information
through a form of discussion rather than observation, which limits the information gathered from
the survivors. The objectives of the capstone project are delimitations as they may be
inappropriate or unattainable at the specific site or with this group of participants. The objectives
are expected to change throughout the project, modified and refined to accurately intersect the
goals of the student as well as the clients served. An additional delimitation includes the process
of needs assessment and interviews. While utilizing the modified-COPM to guide conversation,

the student intends to keep the process informal to increase rapport building. However, the
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method of conversation may affect the type of information offered by the participants, which
affects the overall program development.
Chapter 2: Literature Review

A literature review includes several themes that justify the need for this capstone project.
The areas of study include consequences of human trafficking, trauma-informed care for the
survivors, secondary traumatic stress experienced by the caregivers of this population, the role of
occupational therapy in human trafficking, and the healing process of the survivors. These areas
studied are all inter-connected with the barriers of the survivors of human trafficking and used to
guide the development of this program.
Consequences of Human Trafficking

The consequences of human trafficking are covered in an extensive amount of studies.
The survivors suffer from weight loss, fatigue, neurological disorders, gastrointestinal disorders,
musculoskeletal illnesses, vision problems, dermatological illnesses, gynecological diseases,
dental problems, headaches, chest pain, breathing difficulty, fractures, sprains, insomnia, and
HIV and other sexually transmitted diseases (Black, 2007; Cerny, 2016; Gorman & Hatkevich,
2016; Levine, 2017; Macias Konstantopoulos et al., 2013; Sukach et al., 2018). Mental health
concerns, which include PTSD, depression, anxiety, dissociative disorder, substance and drug
addiction, dependency on drugs to relieve or cope post-trauma, suicidal ideation, hopelessness.
Emotional consequences include that the survivors struggle with shame, humiliation, continuous
stress, anger, irritability, self-esteem problems, mistrust of men, poor sleep quality, self-hatred,
feelings of despair (Black, 2007; Cerny, 2016; Egger, 2017; Gorman & Hatkevich, 2016; Levine,
2017; Sukach et al., 2018; Macias Konstantopoulos et al., 2013). The survivors are challenged

with many co-morbidities and challenges that create a barrier for them to return to occupational-
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based recovery, for they experience occupational alienation and deprivation due to social
withdrawal and loss of personal initiative and autonomy (Cerny, 2016).

A narrative review by Stewart et al. (2019) explored the occupational perspective of
women’s experiences of life after sexual assault. The study expresses that sexual assault may
pose a threat to occupational justice through serious occupational disruptions due to the link
between health, well-being, and engagement in life and the society. Devastation occupational
impact from the trauma and assault includes self-care, caring for others, work, leisure, and
occupational roles and relationships. This study was a type of systematic qualitative review,
which focused on longitudinal studies that were 6 months or longer, peer-reviewed research
articles, and focused on the experiences of the female survivor. The results displayed that
occupations at risk included smoking, use of alcohol and drugs, and more risky sexual behaviors.
These behaviors were considered a risk due to the effects on the women’s health, well-being, and
relationships.

Levine (2017) goes into details about the severe mental diagnosis of survivors, including
Disorders of Extreme Stress (DESNOS). The victims also face alcohol and drug abuse as a
consequence. The body handles the stress and trauma with biological and neurological changes,
affecting brain structure and hormone release which creates a barrier for the recovery of the
survivors over time. Levine furthers emphasizes that survivors face social stigmatization and
feelings of hopelessness. All the consequences that the survivors face as an aftermath requires an
organization of multi-disciplinary healthcare team to treat (Levine, 2017). When trauma is left
unaddressed, it may result in health problems and occupational complications. Therefore, it is

necessary for occupational therapists to foster a recovery process that utilizes coping techniques
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to help promote engagement and occupational participation while supporting safety and
functional performance in the recovery process. (AOTA, 2018).
Trauma-Informed Care

The need for trauma-informed care originated from the experiences of the survivors when
they were experiencing the trauma as victims. The trauma of the victims include freedom rape,
threats, beatings, malnutrition, unsanitary environment and contact, lack of medical care,
infections, abortions, isolation, being controlled (lack of autonomy), kicked, shot by guns,
stabbed by knives, slammed against the wall, burned, hit, punched, pulled by the hair, and other
types of injury (Gorman & Hatkevich, 2016; Sukach et al., 2018). Studies show that the
survivors faced unforgettable trauma that requires trauma-informed care by the specialists that
they work with during recovery, including emotional support, counseling, shelter-housing, food,
and transportation (Egger, 2017; Harriot, 2017). Trauma causes the brain to become
overwhelmed and can significantly impair a person’s cognitive processing and working memory
as it is a part of the body’s emotional center. (Morey et al., 2009). A study by Macias
Konstantopoulos et al. (2013) suggested that the variety of health workers and community
workers train for trauma-informed care to obtain the skills necessary to provide safe
interventions. Sensitivity and understanding of the complexity of the physical and psychological
trauma of the trafficked survivors were essential to recognizing and addressing the full spectrum
of their health and mental needs (Macias Konstantopoulos et al., 2013). The practice of trauma-
informed care comes with the recognition of the signs and symptoms of the trauma faced by the
survivors and the practice of communication without retraumatizing the survivors. Screening and
rapport building should be complete in a nonjudgmental manner and validating the survivors

during conversations (Adams Hillard, 2019). Constructing a trauma-informed environment
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includes proper staff training, engaging the clients in organizational planning, creating a safe
environment, and preventing secondary traumatic stress in staff. It is essential to empower the
survivors to make their own choices, collaborate and plan with them, modify comments and the
environment so that it does not retrigger their traumatic experiences, and ensure that they feel
respected and supported (Menschner & Maul, 2016).

One of the most important parts of community reintegration for survivors is to address
the impact of the trauma they experienced. While survivors may lack effective coping
techniques, therapist can assist in positively changing and managing feelings of shame, guilt, and
self-worth by allowing survivors to take a lead in the therapy process (Wilson & Butler, 2014;
Oram & Domoney, 2018). This is especially important as the survivors lacked autonomy and
were restricted from making decisions pertaining to individual choices and occupation during
their captivity. The trauma and seclusion they faced destroyed their connections to others
(Wilson & Butler, 2014). A holistic approach to trauma-focused cognitive behavioral therapy
(TF-CBT) has been found helpful for survivors to develop trust and improvement of overall
wellbeing. As many survivors of trafficking had their trust broken, boundaries violated, and their
needs ignored, it was therapeutic for them to not only receive TF-CBT but also restore trust in
human relationships with staff who were engaging and holistic in their interactions with the
survivors (Harding-Jones, 2018). An example of this type of interaction included the therapist’s
willingness to break traditional boundaries to interact with the survivors outside of therapy time.
This allows for the survivors to get a sense of an unconditional positive regard and holistic care,
which makes the staff/counselor seem more approachable and deepened the relationship between

the therapist and the survivors (Harding-Jones, 2019).
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Secondary Traumatic Stress

Listening to traumatic stories and working directly with the traumatic reactions displayed
by survivors of human trafficking may take an emotional toll on the caregivers, or the
professionals working with the survivors. Secondary traumatic stress, also known as caregiver
burnout, empathy-based stressed, or compassion fatigue, is experienced with consistent exposure
to the tales of extreme human suffering and expressions of fear, helplessness, hopelessness, and
horror (Sacheti, 2020; Forsyth, 2016; Kliner & Stroud 2012; Rauvola et al., 2017). The risks of
secondary traumatic stress includes exposure to secondhand trauma (through distressing events
or clients’ recurrent episodes or reactions to triggers) (Sacheti, 2020; Forsyth, 2016; Kliner &
Stroud, 2012; Rauvola et al., 2017), improper staff training and education, high workload (Kliner
& Stroud, 2012; National Child Traumatic Stress Network, Secondary Traumatic Stress
Committee [NCTSN], 2011), lack of personal resources and self-care, and social or
organizational isolation (NCTSN, 2011). The staff working with survivors may experience
symptoms that include fatigue, sadness, anger, overwhelming feelings of distress, and altered
eating habits. Signs include compromise of sleep, cognitive function, physical function, and
work efficacy (Kliner & Stroud, 2012; Sacheti, 2020).

Strategies for prevention of secondary trauma stress includes training and education of
staff so that they are aware of the risks of indirect trauma exposure, thus empowering them to
find prevention strategies that work for each person individually. Organizational support includes
caseload balance, self-care groups in the workplace, accountability buddy system, training
(NCTSN, 2011), supportive and reflective supervision, clear guidelines, autonomy, and quality

supervision and coworker support through regular discussion of cases, concerns, and social
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interactions (Kliner & Stroud, 2012). Individual interventions include proper rest, exercise,
nutrition, active activities that reduces stress, and seeking counseling (NCTSN, 2011).
Occupational Therapy and Survivors of Human Trafficking

Occupational therapy can provide interventions for the survivors of human trafficking to
support and encourage their confidence and self-awareness by promoting modified tasks or
environments (AOTA, 2014-a). The interventions can be strengths-based and facilitate the
survivors to recognize their barriers to achieving their goals, then modifying necessary areas to
improve engagement in supportive occupation (Ginsberg, 2015).

An occupational therapy capstone project by Martin (2015) focused on providing trauma-
informed support for adolescents who were trafficked living in a transitional home. The author
suggested that trafficked survivors suffering from PTSD may have a hard time with ADLs and
IADLSs due to overwhelming anxiety and stress. The capstone was organized based on the
Person-Environment-Occupation Model of Occupational Performance (PEO) to guide the
intersection of human trafficked survivors to the benefits of human trafficking. The “person” of
this model correlates to the youth survivors, as individuals who underwent trauma and disruption
of critical growth periods. This may have affected their development of abstract thinking skills,
executive functioning skills, and cause poor attachment skills due to their lack of autonomy and
ability to make their own decisions regarding housing, food, or ADLs during their time trafficked
(Perry et al., 1995). The “environment” of PEO correlates to the initial exposure of trauma
during the time survivors were trafficked versus the environment of transitional services during
their recovery process (Martin, 2015). The “occupation” of the model varied depending on the
childhood trauma of the survivors, the exploitation they were exposed to, and the limitations that

kept the survivors from performing a variety of occupations including ADLs and IADLs (Martin,
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2015). The interaction of the person, environment, and occupation will cause a person’s
occupational performance and achievement to fluctuate, as these elements are codependent.

Martin (2015) performed an occupational therapy needs assessment and SWOT analysis,
results suggested that the youth survivors had a need for leisure occupational tasks and
preventative services to support transition into more sustainable and appropriate roles. The
capstone developed an art program to allows creative expression and a program manual to
educate the service providers (artists) with information on trauma-informed care during
interaction with the survivors. The program was structured to focus on “improving self-
awareness, emotional regulation, cognition, and executive function” (Martin, 2015, p. 16). The
access to leisure provided a safe and supportive environment and occupation for the survivors as
they continue their journey in the transition home.

Thompson (2017) developed a six-week community integration group for women
survivors of sex trafficking as a form of recovery. This capstone measured components that were
occupational-based, including safe housing, stable employment, and vocation-focused education.
Guided by the biopsychosocial model, the Person-Environment-Occupation (PEO) model,
Erikson’s stages of recovery, and the Wellness Action Recovery Plan (WRAP), this study sought
to understand the comprehensive deficits of consequences the survivors face and develop
recovery plan that was client-centered and occupation-focused for long-term wellness. The
program developed was called Community Living Integration Club, which focused on measuring
the “engagement in gainful employment outside of trafficking and sexual pursuits, engagement
in employment-focused education or training, and attainment of safe house in the community”
(Thompson, 2017, p. 39). Results from this capstone includes that the survivors showed

improvements in areas of work-related, interpersonal relations, and social/community
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expectations. From the program, the survivors displayed more positive change in work-related
and social/community expectations than interpersonal relations, and they verbalized the need for
“future community living integration groups to cultivate healthy relationships for work settings
and social participation” (Thompson, 2017, p. 56).

Gorman & Hatkevich (2016) discusses the emerging role of occupational therapy for
victims and survivors of human trafficking. The study emphasizes the physical and mental health
problems that survivors face, including their need for trauma-informed care. The areas survivors
have reported needing assistance include “finding housing, family counseling, legal assistance,
financial assistance, formal education, and life and job skills training” (Gorman & Hatkevich,
2016, p. 7006360010p3). Occupation-related barriers include “self-care, money management,
home management, child care, employment, task initiation, use of public transportation. Social
participation, and healthy coping and relaxation skills” (Gorman & Hatkevich, 2016, p.
7006360010p3). As occupational therapy practitioners are qualified to provide trauma informed
care, they can assist the recovery process through client-entered intervention that leads to
positive change in occupational performance to promote wellness, role competence, satisfaction,
and improved quality of life. Occupational therapy is a holistic profession that can assist
survivors to engage in meaningful and healthy occupations during rehabilitation (Gorman &
Hatkevich, 2016).

Healing Process

Experiences of trafficking can lead survivors to hold core beliefs of shame, worthlessness
or failure, which require long-term therapeutic input to overcome (Oram & Domoney, 2018).
Survivors of trauma and violence benefit from strategies and interventions that include

spirituality, peer support, and informal social support (Lewis et al., 2015). A dissertation by

www.manaraa.com



OCCUPATIONAL THERAPY’S ROLE IN ASSISTING WITH 24

Egger (2017) explains that hope and resilience are amongst the characteristics of adaptive
psychological coping, encouraging hopeful affect, and personal fulfillment for survivors of
trafficking. Hope allows for adaptive problem-solving skills while lower levels of hope are
correlated with self-deprecatory thinking, suicidal ideation, depression, anxiety, and decreased
goal seeking. Egger’s results emphasize that survivors have a desire for meaningful, positive
attachments, which affects their overall sense of resilience, hope, and psychological well-being.
Resilience and hope were found to have positive correlation with positive self-portrayal, hopeful
coping mechanisms, and goal-setting and action-planning. The presence of resilience was noted
through positive self-identification and having a sense of clear life purpose and meaning (i.e.
completing school, getting a job, etc.). Interviews revealed that hope were expressed in terms of
life changes such as completing college, gaining employment, and becoming financially secure
in a profession of desire.

All in all, literature exposes the consequences human trafficking, supports the need for
trauma-informed care and occupation-based interventions during the recovery process. This
capstone seeks to utilize literature to develop and enhance an occupation-based recovery
program for community reintegration.

Chapter 3: Project Description

Survivors of human trafficking face a variety of challenges during their recovery and
transition to community reintegration. The categories of needs from the survivors at the
community human trafficking organization include a need for facilitating independent living
skills, barriers to leisure and social engagement, and a need to address their behavioral health
(Mariano, 2019). Per the previous student’s capstone at this human trafficking organization, the

survivors reported that some of the top priorities of their different needs are employment
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acquisition, education participation, social participation, a sense of community, and personal
relationships (M. Mariano, personal communication, January 22, 2020). Some needs of the staff
included program organization, assessment intake reformat, discharge follow-up, and caregiver
burn out (M. Mariano, personal communication, January 22, 2020). This capstone project seeks
to facilitate the process of community reintegration of the survivors based on their perceived
needs through program development and refinement of the current program developed at the
human trafficking organization. The participants include the survivors, case managers and other
organizational staff members. The process includes the needs assessment, the facilitation of the
process of community reintegration through engagement in employment acquisition and
education participation, and interactive refinement of the program with current staff to improve
sustainability.

The role of occupational therapy includes providing facilitation to engage in
occupational-based tasks that are goals of the clients and provides meaning and purpose (AOTA,
2014-a). The objectives of this capstone include building rapport with the clients, gathering an
understanding of their occupational needs to enhance their quality of life, developing or
enhancing the current program at the human trafficking organization, and improving
sustainability to the current program to ensure continuity post-capstone phase. The goals of the
program include the facilitation of the survivors’ process to increased engagement in
employment and/or education, improve personal perceived readiness for community
reintegration, and enhance satisfaction of engagement in community events and/or personal
relationships. It is essential that readiness for community reintegration and satisfaction of

engagement is a self-report rather than observation of the survivors’ engagement, as this would
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keep the program client-centered. The program also seeks to facilitate increased peer support
amongst the staff to decrease the risks of secondary traumatic stress.
Process/Methods
Participants

The participants for the program development were the survivors of human trafficking
currently seeking refuge and assistance from the community human trafficking organization, as
well as the staff members and volunteers. The survivors were gathered based on their readiness
for this program, depending on their process of recovery, their willingness to participate, and the
case managers’ recommendation. The current program at the human trafficking organization had
a variety of participants, some survivors had been involved with the previous capstone project of
development. Therefore, it must be acknowledged that each survivor was entering the program at
a different stage of recovery, readiness, had different talents and abilities to reach their goals.

Participants of this program included a total of 15 survivors of human trafficking and 7
staff members. Three of the survivors left the program as they relapsed back to their former
environment. Three of the survivors spoke only Mandarin, two of the survivors spoke only
Spanish. One survivor was expecting a child when she entered the program. Three survivors
were waiting on their work permits. Four survivors were current and active students in
community college, two survivors were taking English as a Second Language (ESL) courses. All
the participants contributed to the informal interview process and various parts of the program
development process.
Materials

This capstone sought to enhance the current program of community reintegration at the

community human trafficking organization. Therefore, the manual of occupational programming
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designed by the former capstone project was reviewed. Survey results from the staff members
were utilized to enhance current program and develop a new program. The measures used
included the modified-COPM during the informal interview with participants to gather
information regarding participant needs and priorities, and the Quality of Life Scale (QOLS) for
outcome measures of: material and physical well-being; relationships with others; social,
community, and civic activities; personal development and fulfillment; and recreation (Riopel,
2019). Both of these measures were used to collect baseline data prior to program development.

Informal and nonstandardized outcome measures were also used to gather data due to the
nature of rapport building and development of trust within relationships. The interviews with the
participants during the needs assessments were casual and conversational, taken place mostly in
the clients’ home, in the office, on the phone, and through texting depending on the comfort of
the client in these settings. The conversations were guided by the modified-COPM for
productivity, along with considerations of the EHP model and MOHO. The goals of information
gathered included answers to the following questions. Questions were used to vaguely guide the
direction of conversation but open-ended to gather perceived important and prioritized concerns
of the survivors. The questions were focused on occupation-based categories as discussion
progressed:

e How do you participate in your community? In what ways do you engage with the
environment around you?
e Are there any things you would like to enjoy but cannot right now, what are the

barriers?
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e What are your priorities right now? What are the goals you have set in your life
right now? What are the barriers to these goals? What steps have you taken to
achieve these goals?

e What tasks are important and purposeful to you on a daily or monthly basis? Are
there any barriers to you performing these tasks?

e What are your commitments and values in your daily life pertaining to self-care,
productivity, and leisure?

e What routines or roles give you meaning and satisfaction?

Outcome measures included informal discussions with participants to gather the progress
of engagement in employment acquisition and education participation, and their satisfaction
levels of perceived readiness for community reintegration and personal relationships. These areas
of concerns were planned according to the previously developed capstone needs assessment, but
another needs assessment was conducted to confirm results with the priorities previously
gathered.

The staff of the human trafficking organization were also interviewed to understand the
needs of the staff and organization, as well as the perceived needs of the survivors based on the
staff’s experience and relationship with the survivors. The data gathered were based on the
following questions:

e What are the organization’s perception of each survivor’s personal goals for
community reintegration? What are some of the barriers these survivors face?

e What are the goals that the staff members have created for the survivors at this
organization in regards for community reintegration? What are the barriers to

these goals? In what ways are the goals being reached and progressing?
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e How do the staff members connect with the survivors? How do the staff
understand the needs of the survivors and assist them with their needs?

e What changes are needed in this facility for the benefit of the clients’ ability to
perform their desired occupations and progress in the realm of community
reintegration?

Procedures and Design

The program was developed based on a logic model (see Appendix D), which outlined
the proposed methods prior to site visitation. The logic model, along with MOHO, EHP, and the
modified-COPM, assisted with the focus of the program throughout the process of development.

The survivors of human trafficking underwent the first step of interviews in a
conversational format to build rapport with the student. Data was gathered to understand the
survivors’ occupation-based goals, barriers, and priorities to increase community reintegration.
The student gathered the baseline information of the survivors, including the strengths and
barriers of the survivors that supported or hindered their ability to achieve their goals. This
information was gathered through interviews with the survivors to ensure that the baseline
information was client-focused. Furthermore, the environmental strengths and barriers were
gathered from survivors and staff to completely understand the support of the survivor’s ecology.
Data analysis, explained in the following paragraph, allowed a program plan to be developed and
enhanced with the cooperation of the organization’s staff members and client responsiveness.
The initial step of the needs assessment took four weeks.

Data analysis included identifying themes of the occupation-based needs of the clients
from the notes of the interviews. Further analysis through reviewing the QOLS scores. The

student reviewed findings with the staff at the human trafficking organizaton to confirm and
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understand organizational barriers to some of the clients’ unmet priorities. See Table 1 below for

the occupational-based needs and the barriers clients faced during the time of this capstone.

Following data analysis was the program development and implementation of this

capstone, which included various one-on-one meetings, group meetings, and deliverables created

for the staff and clients of the community human trafficking organization.

Chapter 4: Results and Analysis

The results of the modified-COPM included the areas of concerns and priorities amongst

the survivors as shown in Table 1 below.

Table 1

Priorities of Survivors Collected through Conversations Led by Modified-COPM

Priorities of everyday living

Barriers to achieving these tasks and goals

School/education

Vocation/getting a job

Transportation
Getting a driving permit
Getting a driver’s license

Health
Access to food

Access recreation for physical
health

Leisure/active recreation

Fostering healthy relationships

Understanding the enrollment process

Understanding the process of transferring to a university and
course planning

Understanding the education system and resources available
to assist students

Not understanding English fluently

Having a work permit/lack of legal status
Knowing how to apply for a job

Not speaking English

Knowing how to fill out a job application
Reduced job openings due to COVID-19

Searching for driving instructors
Reduced resources due to COVID-19
Access to a car for practice

Transportation to grocery stores

Lack of knowledge & education on healthy diet balance and
organization of an exercise routine

Safe public transportation due to COVID-19

Safe transportation due to COVID-19

Lack of current, supportive relationships
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The survivors of labor trafficking were less concerned with their leisure and active
recreation compared with the survivors of sex trafficking. Rather, survivors of labor trafficking
were much more anxious to work on obtaining a work permit, securing a job, and receiving
financial earnings to take care of themselves and their family. They were less concerned about
their needs for emotional support during interviews and expressed frustration with the process of
achieving financial independence.

The QOLS (See Appendix A) was used to collect baseline data. This list contains the
areas rated below satisfaction level by the survivors:

e Material comforts home, food, conveniences, financial security

e Relationships with parents, siblings & other relatives — communicating, visiting, helping
e Close relationships with spouse or significant other

e Close friends

e Helping and encouraging others, volunteering, giving advice

e Participating in organization and public affairs

e Learning — attending school, improving understanding, getting additional knowledge
e Work — job or income

e Socializing — meeting other people, doing things, parties, etc.

e Participating in active recreation

e Reading, listening to music, or observing entertainment

The staff members of the community human trafficking organization expressed a mixture
of concerns for their clients as well as the emotional health of fellow staff members. The staff
agreed with their clients that priorities of the survivors were based on achievement of

independent with their day-by-day tasks, such as decision-making, job seeking, education
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planning, and fostering healthy relationships. The staff also expressed concerns for the survivors’
coping skills and emotional health, as the survivors displayed anxiety during communication and
challenging situations. In terms of priorities within the organization, the staff identified the need
for modification of the in-take assessment and discharge follow-up process with the clients. Staff
at this human trafficking organization repeatedly identified concerns with healthy staff-client
relationships and healthy case management routine, as the staff vocalized feelings of being
overwhelmed by heavy caseload, exposure to emotional trauma displayed by their clients, and
lack of reflection within the organization and peer-suppott.

Program development consisted of a reflection meeting for the staff of the community
human trafficking organization to reduce risk of compassion fatigue, and education and
resources to guide clients in areas of vocation, education, physical health, and emotional health.
Deliverables were developed included a brochure to guide staff into the reflection meeting (see
Appendix B), and poster boards and resource handouts for the survivors to provide them with
education, empower them to make their own decisions, and guide them to takes steps
independently (see Appendix C). The boards included steps to searching for jobs, building up
their vocational skills, signing up for school for career building and learning English, and
maintaining physical health and emotional health (with information on how trauma affects the
brain to empower the clients to be proactive in their healing process). The deliverables were
outlined in a way that educated both staff and clients to promote autonomy, and there was a
focus on sustainability as the deliverables contained steps that can be followed independently.

The program was implemented throughout the next ten weeks while it was being
developed. Some survivors were assisted in achieving their goals of achieving educational goals

through guidance to proper resources and education on all their different options in this area,
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including how to research the pros and cons of each decision. The implementation for education
participation was further developed to include research of majors and schools of interests,
planning of courses and prerequisites, planning for transfer and graduate school, and signing up
for classes. The area of engagement in employment acquisition was implemented by providing
education and intervention on looking for open positions, filling out an application, and
preparing for interviews. Another area of implementation included the process to learning
English, signing up for courses, and having access to the resources necessary for everyday
practice. The desired outcomes of these three areas included that the clients would achieve a
sense of independence to initiate and organize their own procedures to achieve their goals,
improved engagement and participation in decision-making for their occupation-based tasks, and
a sense of readiness for further engagement with the community or satisfaction with the personal
relationships they have built along the way during the process of the program. Further refinement
of the program continued to be made throughout implementation to ensure sustainability of the
program developed.

Resources for the staff were created to assist with reducing the risks of secondary
traumatic stress (see Appendix B). Implementation of this resource allowed for two staff-led
meetings, a month apart. The meeting brochure was outlined to provide directions for sustainable
group sessions that are reflective and supportive between colleagues. The program provided
education on compassion fatigue symptoms, risks, and interventions to promote accountability
between staff. This resourced was decided to be necessary through result analysis as staff was
expressing feelings of emotional fatigue, anxiety during interactions with clients, and

implications were made on staff morale due to feeling overwhelmed. Staff identified areas where
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case management could be more effectiveness and assistance to the clients could be optimized if
they can feel supported by a more cohesive and reflective environment.
Chapter 5: Summary, Discussion, and Conclusion

Summary

This capstone project was created to explore the areas occupational therapy can assist
survivors of human trafficking for community reintegration. The project sought to understand the
priorities of the survivors of human trafficking, their interests and goals, and occupation-based
tasks that impact their daily sense of purpose and fulfillment. The project also sought to
understand the obstacles that the survivors faced during their progression with occupational goals
and independence. The staff of the community human trafficking organization contributed with
their interpretation of the needs of the organization and the survivors in order to achieve effective
case management outcomes when assisting their clients.
Discussion

The results were consistent with the themes found in the literature review. The clients of
the community human trafficking organization had undergone immense traumatic experiences
that increase their daily anxiety and feelings of helplessness when they cannot achieve their
occupational goals. Trauma-informed care approaches were used during discussions with the
clients as to not retrigger their experienced trauma, sensitivity and consideration were practiced
by the student and staff of the organization during all conversations and interactions. Most
clients reported that seeking vocation and education were their main priorities to achieve a sense
of purpose and fulfillment, and lack of accomplishment in these areas was their source of
anxiety. The clients who had stable income or a steady plan for their education achievement

reported overall higher scores on all areas of the QOLS. The occupation-based findings in this
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capstone are consistent with the findings of the areas that affect the healing process of the
survivors of human trafficking, as goal-setting and achievement of education and financial
security were correlated to feelings of hope and character of resilience (Egger, 2017).

The staff of the human trafficking organization expressed feelings of being overwhelmed
and reported symptoms of secondary traumatic stress. The results from the staff was unexpected
from the capstone’s original focus, but unsurprising due to the staft’s consistent exposure to
client trauma and coping mechanisms. Some clients expressed that their case manager was their
“best friend” or the only person they could trust. The relationships were often overwhelming for
the case managers, as some clients solely relied on their case managers to assist them with
everyday tasks and decisions. The staff experienced a low sense of emotional support from each
other, although they did not lack advice from upper-management on case management duties and
barriers relating to their responsibilities. Education was necessary for both client and staff
emotional health to promote autonomy in the healing process and encourage healthy coping
mechanisms.

Implications for Occupational Therapy

Occupational therapy has a continued role in assisting survivors of human trafficking in
their transition to community reintegration. OT can address occupation-based tasks prioritized by
the survivors that impact their sense of purpose and fulfillment. Education and assistance with
organization can promote occupational independence and autonomy as the survivors progress
further in their process of transition. Occupational therapy also has a role in addressing the
barriers that the clients and staff face to achieving their occupational goals, including
environmental barriers, emotional health, physical health, and lack of knowledge on processes

required to perform their desired tasks.
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Continued effectiveness of the occupation-based program and the resources given to
clients and staff by using a survey and suggested areas to measure include: successfulness in
ability to perform occupational tasks, readiness to independently initiate occupational tasks,
satisfaction levels with occupational tasks (such as using the COPM or QOLS) ability to reach
daily occupational goals, feelings of cohesiveness between staff and clients, and feelings of
connectivity to society and the local community. Suggested areas to survey the staff include:
satisfaction with work performance, satisfaction with daily occupational goals, feelings of
achievement in helping clients achieve their goals, feelings of helplessness in their work duties,
and identification of supportiveness from other members of staff. Effectiveness can be gathered
by scoring the data at before and after they follow steps to achieve their occupational goals
during their resources, which can take roughly between 8 to 24 weeks.

Conclusion

Survivors of human trafficking experienced traumatic events that affect them
emotionally, cognitively, and physically. During their time as victims, they had a lack of
autonomy which affects their independence with occupational tasks as they transition to
community reintegration as a survivor. This capstone explored the priorities of the survivors,
their occupational barriers, and the priorities and barriers of the staff who interact daily with the
survivors throughout their process of transition. Program implementation and development
provided education and assistant to the participants, which included both staff and survivors, to
achieve their occupational goals through independence and autonomy regarding their choices

and procedural steps.
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Appendix A — Quality of Life Scale

QUALITY OF LIFE SCALE (QOL)

44

Please read each item and circle the number that best describes how satisfied you are at this time. Please
answer each item even if you do not currently participate in an activity or have a relationship. You can be

satisfied or dissatisfied with not doing the activity or having the relationship.

10.

11.
12.
13.

14.

15.
16.

Material comforts home, food, conveniences,

financial security . ...................... 7 6
Health - being physically fit and vigorous ...7 6
Relationships with parents, siblings & other

relatives- communicating, visiting, helping ...7 6
Having and rearing children ... ............ 7 6
Close relationships with spouse or
significantother........................ 7 6
Closefriends .................coiivin. 7 6

Helping and encouraging others,
volunteering, giving advice . ............... 7 6

Participating in organizations and
publicaffairs .......................... 7 6

Learning- attending school, improving
understanding, getting additional knowledge . . 7 6

Understanding yourself - knowing your assets

and limitations - knowing what life is about . . 7 6
Work -joborinhome................... 7 6
Expressing yourself creatively ............ 7 6
Socializing - meeting other people,

doing things, parties, etc ................. 7 6
Reading, listening to music, or observing

entertainment . ............. ... 7 6
Participating in active recreation........... 7 6
Independence, doing for yourself .......... 7 6

Mostly

5
5

5
5
5

4
4

4
4
4

Mostly
DelightedPleased Satisfied Mixed DissatisfiedUnhappy  Terrible

3
3

2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1
2 1

Burakhardt, C. S. (n.d.). Instructions for scoring the Quality of Life Scale. Oregon Health

Sciences University. http://www.contentedits.com/img.asp?id=13179

www.manaraa.com



OCCUPATIONAL THERAPY’S ROLE IN ASSISTING WITH 45

Appendix B — Deliverables for Staff

Purpose

The purpose of this meeting is to create a therapeutic time for the staff

to encourage and support one another to reduce the risks and symptoms
of compassion fatigue. All participants should be focused on sharing

their reflection of BSCC. The environment should remain positive,
constructive, and encouraging through positive feedback and suggestions
for improvement. The meeting is to remain program-focused to reduce
tangential discussions. Having a plan for self-care amongst the staff

can improve resiliency and motivation.

Do Don’t

- Hold these meetings once a month, or more + Speak about
often as needed by BSCC staff case-management
- Give thanks, express gratitude, highlight the topics

strengths of the program and the performance -Criticize,

of colleagues share negativity,

- Keep it positive, give only constructive or complain
suggestions

- Wait for everyone to share before responding
or making comments

[. Choose a meeting facilitator.

2. The meeting should last roughly one hour.

3. Everyone writes their thoughts on the paper for each category (Encouragement & Constructive
Feedback).

a. Please try to write at least one encouragement to share with the group, the constructive
feedback is optional but welcomed.

k. Take turns sharing what was written, consider going in a circle or popcorn.

5. Open space for comments or feedback between all staff.
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Why is this meeting necessary?

The staff members of BSCC are direct caregivers and supporters for survivors of human
trafiicking. The clients served have undergone multiple traumatic experiences and require
sensitivity to their experiences, including a trauma-informed approach. Under this environment,
BSCC staff may experience symptoms of caretaker burn-out, also known as secondary
traumatic stress, compassion fatigue, or empathy-based stress. It is not uncommon for staff
members in a trauma-related line of work to feel overwhelmed, resulting in occupational
health reactions and well-being outcomes. Unattended outcomes of compassion fatigue

can affect work productivity and the quality of care offered to the clients.

Risks of compassion The symptoms of compassion
fatigue include: fatigue can include, but are not
- Personal engagement with the clients’ limited to:

traumatic stories

- Neglect of self-care in the midst of
helping clients

- Personal exposure to clients’ traumatic
events or their way of coping and reacting
to their trauma

- Large caseload or imbalanced work
hours

- Lack of professional training

- Emotional: feeling numb, detached,
overwhelmed, hopeless, or irritable

- Physical: having low energy, sleeping and
eating difficulty

- Behavioral: changing routine or engaging

in self-destructive coping mechanisms

- Professional: experiencing impaired
competence, or having low job morale

- Cognitive: experiencing confusion, low
concentration, difficulty with decision making,
Management or traumatic imagery

+ Spiritual: questioning personal satisfaction
with life, or the purpose of life

- Interpersonal: withdrawing from friends

and family or becoming emotionally unavailable
to co-workers and close relationships

of compassion fatigue includes awareness
and early detection. An organization

can share information about the risks

to their staff and take measures to
decrease the risks. Regular small group
check-ins with one another are essential
to providing a supportive environment.

Individuals can protect themselves by practicing self-care through exercise, keeping a healthy
diet, and sufficient sleep. Meditative activities, self-reflection, and active movements can help
reduce stress and anxiety.

It is essential that staff take breaks from stressful situations at work and spend time with their
family, friends, or special interests. A counselor may provide coping strategies appropriate for
the staff member experiencing secondary traumatic stress.
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Encouragement

Constructive
Feedback

Encouragement

Constructive
Feedback

Encouragement

Constructive
Feedback
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Appendix C — Deliverables for Clients

$ Education |

| Educacion |

Do | have a work permit, or a
social security number so that |
can work?

NO | Dolknow Enigghz“ )
2Se ingles?
L BRARKEG?
g (éee Board;a]
[veala tabla C] | jQS

. (R C)

Do | want to build up my - =S
experiences/skills and prepare { Do | have my high school
myself for work? diploma or GED?

Look for volunteering

opportunities N 0

« A good way to build up your
resume with improved
interpersonal skills

« A rewarding experience,
serving purpose and kindness
when you give back to your

Make aresume
* Google “resume sample
entry level" to get more ideas

e If you are looking for a

Dol w;\rmy GED?

community with your fime J are =>
« Staying busy keeps you :pecnﬁc job, you can search Benefits of GED:
motivated; it is healthy for a resume sample for that « Get a better job or go to
ok college

emotionally and physically

during this transitional « Having a high school

diploma or GED can help
you get a higher paying job
« Allow you to qualify for
financial aid whenyou goto |
college
« You will be able to read &
understand basic
information, such as a
newspaper or job application
* You will be able to add,
subtract, multiply, and divide
without using a calculator

o Ex: “resume secretary" :
o Ex: "resume waitress"
* See Resource #1 for resume
samples

Example keywords to Google:

« Volunteer National City

« Community garden National
City

« Soup kitchen National City

« Food bank National City

« Animal shelter National City

« Hospital National City

— e - —

« Finding a job
» Completing job applications -

[see Board B]

_ :
« You can take the GED test in
Spanish
« There's 5 subjects
o Writing
o Math
o Social studies
o Science
o Reading
« You can take one test at a
time
« You need to pass all 5 tests

ke

{see Boord Cl

You can replace National City

with Chula Vista, Spring Valley, or
Mid-City San Diego, wherever
you live

« Contact 1-2 of the places
you are interested in
volunteering.

« Ask them what the process is

to become a volunteer!

Sometimes we have to

contact several places

before finding a volunteering
opportunity, and that's OK!
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LS Salmis e e e

Reqgister for College

o
San Diego City College
1313 Park Blvd.
San Diego, CA 92101-4787
(619) 388-3400
http://sdcity.edu/

Look for the tab
“Future Students”

Choose “Admissions"

_ Click on “Online Services"

Click on “Apply Now"

Follow the steps of the
application process

What do you want to major in? |

ol
‘2\“@

What area of study are you
interested in2 Start taking classes
in these areas. It's OK to start
broad and look at the specifics
after you take some courses!

Some broad fields of studies to |
consider:

You can also get ideas by W
looking at assist.org to see what |
majors are offered at the school | |
you hope to transfer to |

(see Resource #5) |

Grossmont College
8800 Grossmont College Dr.
El Cajon, California 92020
(619) 644-7000
hitps://www.grossmont.edu/

Southwestern College
900 Otay Lakes Rd.
Chula Vista, CA 91910-7297
(619) 421-6700
httpsi//www.sweed.edu/

Click on "Apply Today" Look for the tab “Info for"

Click on “Start Your Online
Application™

Choose "New Student™

Follow the directions to apply.
register, and attend class

¢ Itis OK if you are unsure what courses you want to take right now.
o Take the 14 step by registering for a college.
o A counselor will assist you with planning for your courses along
the way!
e lf you feel lost after applying for the college, call the college’s
admission's department for assistance.

+ Make sure you register for an English and Math assessment test date so

that you can start taking courses at your most comfortable level.

+ Schedule an appointment to speak with a counselor, they will help

you plan the courses you need to be on track for graduation.

+ Make sure you apply for Financial Aid, ask if you qualify. This will help
you pay for courses and school supplies!

*lf you do not qualify for Financial Aid, ask the Financial Aid office if you
qualify for the California College Promise Grant (CCPG), formerly
knqwn as the BOG Waiver. This process helps you get your class fees
waived.

¢ Check with your school's EOPS office to see if you qualify, being a part
of EOPS helps you pay for school supplies.

o =

What profession or career are
you interested in pursuing?

What major is best for this
career? Talk to a counselor for
guidance and suggestions!

1
wnow

Which universities do you hope
to attend?

Research what degree or
certification is required for your
desired profession/career

Does the university you qut to
attend have your major? Find
out on assist.org

Courses

san Diego Mesa College
7250 Mesa College Dr.
San Diego. CA 9211 1-4998

(619) 388-2600

hitt 3:([www.sdrnesq.ed_uj

Find the "Getting Started"
column around the middle of
the page

Click on “Let's Begin Let's Finish"
to see a checklist of the steps.
Print out this page or save it to
your phone/computer to refer to
it later.

Click on “Apply" to pbegin the
application process

Rlaning’

)

There are ways to improve your
Qacademic standing so you have
a higher chance of transferring
to an impacted university!

Lookinto these programs
offered by your school. These
programs help you stay on track
for transfer, have a higher rate of
being accepted by various
UC's, and some programs come
with student benefits such as
having an earlier class
registration date every semester!

- Pathways+

- Transfer admission guarantee

(TAG)
- Honors Program
- IGETC

Plan your academic semesters
S0 you can take your core
fransfer courses while
completing the general
education courses

2 R

Ifthe profession requires

certificate

7 " N
Howdol graduate school, see Resource
choose my majog #2 for a template on how to
or my career? ' | organize the prerequisites so you

can complete all the
requirements to apply for
graduate school
- This template is a suggestion,
you may prefer other ways
to organize your courses!

. g S e

—

Research the prerequisites yot]
need to obtain this degree or

Plan your school schedule so 5
that you can complete your
graduate school prerequisites in
conjunction with general
education courses and core
transfer courses. Your counselor
can help you a lot in this area
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You can register to learn English
at one of these schools,
whichever is closest to where
o | have a smartphone? you live:

éreago un teléfono inteligente? Puedes registrarte para

RAFWEFNG? aprender inglés en una de estas

escuelas, la que esté mds cerca

de donde vives:
155 BUEMTE AT R ep— PR
‘16 S8, SRR 9 (P P R

Download these apps into your e

phone to practice English:

Descarga estas aplicaciones en

tu teléfono para practicar inglés:

R AT RE TR S IR
iR

———

San Diego Continuing Education
(César E. Chavez Campus)

1901 Main Street

San Diego, CA 92113

Phone: 619-388-1910

Email: SDCECesarChavez@sdcc

d.edu
e ——————
C . T N
If you want to attend this school,
go to this website:
WWW.S u/esl

Si quieres asistir a esta escuela,
ve a este suentes:

1.Duolingo: This app is best to
begin learning vocabulary,
grammar, and sentence

i 5
;sril;cggl?cacién es la mejor o %EW' s
para comenzar a aprender ﬂ; AU

vocabulario, gramdtica y
estructura de oraciones.
XMEFXFHGFIELC, 3B
& MEFEMERTN.

WWW, e.edu/es|

If your browser offers to translate
the page to your preferred
Ignguuge, click on that option
Si su navegador ofrece traducir
la pdgina a su idioma preferido,
presione esa opcién

' National City Adult School MREHIBBRGT S AEBE
517 Mile of Cars Way REERAIES 3 3
National City, CA 91950 L igﬁm Lo

Phone: (619) 336-9400 |
Fox: (619) 336-1525 |
http://nca.sweetwaterschools.or |

#e

——

Register as a new student
Registrarse como nueva
estudiante

SERAFE

PR sl T,
There are steps for you to follow
b to complete registration. |f you
To register, go on any of the B need help, scroll down to find
webs?tes. C%ck on th; Jink to d the"%hlocr:]eg 33’;‘:3::2{)22‘5 in
E?g’g;;,:g,‘;’e'?v’g%";e'es' ek Hay pasos que dgbe sgguir para
cualquiera de las suentes. completar el registro. Si r)ecesn_a
ayuda, despldcese hacia abajo
para encontrar los nimeros de
teléfono para obtener ayuda en
el idioma que habla.

(GED or high school
equivalency)

Options for courses at any of the
nearby schools:
» Receive your GED/high
school diploma
» Learn basic adult skills & take.
vocational courses
« Computer application
« Certified nurse assistant
 US citizenship courses

Presione el enlace para
registrarse o unirse a la lista de
intereses.

T WAl R EA BN TS RERER. 1

You can register at any of these BTN BTIR

schools RESHY, TUEMT TR

TR RESNEHRIE.
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N
www.ziprecruiter.com |

Indeed.com

Click on "post a resume"

« This allows you to upload
your resume for companies
and agencies to see

« |f your skills match an
available position, a

company contact you
« Sometimes a hiring agency
will contact you and assist
you to find a job
« This option may increase
your chance of getting a job
« It's like putting up an ad for
yourself, advertising your
and work history

Create an account by mim::u

In the search box, type in the job
you are looking for

o Ex: stocker

* Ex: cash register
If you're not sure, leave the job
box blank, type
and click "search". You will now
see all the job offers in the
neighboring areas.

your name and email address

In the search box, type in the _.OU/,.
you are looking for

» Ex: secretary

o Ex:server
If you're not sure, leave the job
box blank, type in “national city
and click “search”. You will now |
see all the job offers in the
neighboring areas.

|

Iter to narrow your choices just

| like the directions on
. Indeed.com

= T T i

r choices

gto namrow YoU

Filterin:

. e S )

~ Good luck applying for jobs!
| Remember to read the “Tips"
. section on this board

-~ LOOK m NG

v S companies

{ Using direct webpages of

Walk-in applications

= T
| Enter a store or facility you'd be
| interested in working. It is better if directly by Googling their
they have a “help wanted" or company name.

“now hiring" sign, but it's OK if « Ex: Best Buy
L fv.rm«\ do not have a sign. o Bx- In.N-Out
T E Click on the company website

Think of a company you want to
work for. Go to their website

sk : : ith @
1Ay i no:mnmoxi.. A
4 ”M“MMM.. gbout appind for

n post
vOUm P

team", or something similar on

ition. £
m— the page. It's usually at the top

\

Don't forget to thank the
manager and leave a good
impression before walking out!
A smile goes

Find a link to apply for an
opening you are interested in!
a long way! Have your resume handy.

TIPS

o.__._mai.‘.‘.....nxmn.sm.eJo3..09.?m$2._=cmo_o.oq
information that's hard to remember, try your best

o Try not o leave anything blank!

o After you fill out your first application, save it and print if, or make
copies! Most company applications ask the same questions, you
can copy it over

+ Avoid scammers
o If it looks too good to be true, it probably is!
= Ex: Earn $200-$400 in a day to sell a product
I Apply for several different positions to increase your chances of
getting an interview
o It's OK to apply to 10-20 places, interviews are hard to get. The job
market is competitive, don't get discouraged!
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OCCUPATIONAL THERAPY’S ROLE IN ASSISTING WITH

PHYSICAL
AITH

Aerobic exercise helps reduce the chemicals in our
bodies that cause stress and increase healthy
chemicals that improve relaxation and increase
energy. Exercising regularly activates brain structures so
that we can have more happy responses, leam better,
have improved memory, and heals certain parts .Q our |
brain connection for healthier emotional processing.
Staying physically healthy so that we can be
emotionally and mentally healthy does not happen :
ovemnight. Rather, we want fo keep our exercise routine
regular and confinue over weeks and months so that
our bodies can adijust to healthy changes. It may sound
dreadful, but we can take the first step by starting one

day at a time!

| Trauma exposure can affect the brain structure and
| interactions between the brain regions. These
structures, such as the prefrontal cortex, hippocampus,
and amygdala, have an effect on processing
pathways. What this means is, frauma affects our ability
to learn, remember, problem solve, make logical and
.Y/A rational decisions, and process our emotions. As we

take time to heal from traumatic experiences, we want |
our brains to have healthier ways of reacting to fear |
L msa threats and lowering our body's anxiety levels. f

\ //p
% ﬁ/ Meditative activities are great ways to find internal

// balance and health. Meditation allows us to focus on

p our body and mind. Activities like yoga can allow us to

0' build a relationship with the self in which we can have
more control of our emotions. Traumatic experiences
can make us feel like we are stuck in helplessness, so it

ﬂ/¢ is essential to recognize these states and be able to

e

S

relax the mind. Meditative activities are also impactful

|
es, and e

for the body's health functions, brain act
communication with others.

IC eXer¢

mo_o.._sm. dancing, theater/expressive acting,
crafting, or reading

« Aerobic exercise is any form of cardio, so get

| creative! Invite a friend! r
| /./%‘
/ m aﬂucao..‘,_mMUM:m:omw can be haunting if it is

When under high stress, we tend to eat more food and |
choose to eat unhealthy food, such as sweets and
high-fat items. This can be due to our body's way of
responding to stress or due to our brain craving sweets
in order to feel more relaxed. Stress may also make us
not want to eat healthier foods, such as fruits and
vegetables. However, it is unhealthy for our body to
react this way because unhealthy eating habits are
correlated to medical problems such as cardiovascular
diseases, diabetes, cholesterol imbalance, and obesity.
Some people respond to stress by undereating, which
causes a lack of nutrients in the body. It is good to be
aware of these effects of stress, so that we can be
conscientious to maintain a healthy diet and a healthy
body.

« Look up easy recipes with healthy toods on «00d
or Pinterest

G insi le cope by not
”I V suppressed inside of us. Some peop pe ;
/ Eﬂﬂ@ about their experiences of not thinking nuoc. n.“
P Not everyone feels ready to share their memones an !
*wm_i@m,z::ofma. However, it is § mportant for us to

.. 4 , i ly. An effective way is by
nv access our inner world wo.:w
é , | Ew.;._nm or journaling. Writing allows us to reflect on our
, : twe've learned and how we felt.

i riences, wha
? mmw% we can reread what we wrote down. More often
than .30. we'll discover more about ourselves that way.

I8t ‘aerob

|« Writing poems and music
| « Telling a story

healthy d
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What school
What are What are What are subjects do |
my values? my interests? my skills? like to study
\ /" the most?
What job(s) best
encompasses

these areas?

\ I
Is there a / J vol

volunteer,
professor or

intern, or work
mentor | can talk . ;n thris arrevc\ll o,
to about this? Can | speak with

» someone inthis job get exposure?
profession to get
more information ?

What is the salary range

What are my work schedule for this career?

options if | pursue this career

ice?
choice? Are there other options

similar to this career that

What level of tion or ;
at level of education o | can consider?

certificationdoes it require?
\

How difficult do | find this
path? Am | prepared to
make the sacrifices
necessary?

How many months or years will
| need to study before |
achieve this level?

&F

Am | still excited fo pursue this career?

www.manaraa.com
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[Graduate School Name]

example: UC Davis

example: Cal State San Marcos

[minimum GPA required, time length before
courses are expired, mininum grade per course]

example: 3.0 GPA, courses within 10 years, C or

higher

[minimum GPA required, time length before
courses are expired, mininum grade per course]

Core course requirements

example: General Biology |

example: Physics w/ Calculus |

General course requirements

example: English Composition

Special course requirements

example: Medical Ethics

example: 3-D art

example: Spanish

Other requirements

GRE, MCAT, PCALT, LSAT

Letters of recommendation

Clinical hours

Shadowing hours

Community Service Activities

Personal statement/Narrative essay

Completed

In progess

Needed

www.manaraa.com
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Program:

Appendix D — Logic Model

Human Trafficking Survivors using Occupation-Based program for Community Reintegration

Logic Model

Situation: Survivors of human trafficking are facing a variety of barriers that inhibit their ability to reintegrate into the community and obtain occupational
independence. This program seeks to implement a program based on their needs and goals reported by the survivors themselves during needs assessment, which
includes finding a job and receiving education.

Inputs

Survivors of
human
trafficking who
are ready for
the state of
community
reintegration

Community
resources that
are available by
cost and
distance to the
participants

The community
human
trafficking
organization’s
resources that
are available to
support the
survivors

Survivors’
personal
resources

Outputs
Activities Participation
\ Participants will
follow manual and
Job seeking steps to produce

professional

Resume planning
and production

> resume as well as
learn how to utilize

community

resources and

technology to look

Decide on plan for
education and
school

/ for jobs.
Assistance and
facilitation
provided by OTD

A student.

Outcomes
Short Medium Long
Learn to do . Financial-support
independent Receive job and career
research for any interview offers or development.
goals the job offers CheckKlist interview

participants may

have

Learn to utilize
community
resources and clarify
unknown areas

Research
qualifications for
majors interested

Participants will

learn to

> independently
research the

Develop education
plan with school
counselor and
short-term overall
education goals
with OTD student

areas they are
confused about,
including schoal,
) majors,
prerequisites,
transfer goals,
graduate

programs,
financial aid, and
transportation.
Assistance and
facilitation of
process by OTD
student.

Participants will
begin the process of
job searching, and
filling out
applications for
school or work
independently or
with modified
independence

|

Independence and
achievement with
goal setting and
producing outcomes

will be used to
measure outcomes
of success and
satisfaction levels

e

for self

Receive education
or begin the process
of going to school

Assumptions

Assumptions include that the clients will have career or education as their goals, that they
are literate enough to do research by reading/writing/typing and able to build their own

resume.

External Factors

External factors include county policies that are supportive of this population in using
community resources, private/public transportation to work or school will be available and
accessible near participant homes or the organization’s office, time-limited of capstone
program to facilitate clients to achieve their goals.

www.manaraa.com
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